Members Briefing 275
11 January 2011 

Refuse Collection update

On Friday 7 January and Monday 11 January the Scotsman newspaper published articles regarding uncollected refuse collection in the city. The following brief provides an update of the situation. 
Uncollected refuse 
· Eight sites were identified, all of which have been investigated. Of the eight sites, five had missed collections and these have now all been collected.    
· Following publication of Members Briefs 273 and 274 and the Scotsman article containing Barbara Stavert, Waste Services Business Manager’s email address, 31 complaints were received yesterday and 5 complaints were received today. 
· Of these 36 complaints:

- 15 have been uplifted
- 13 for uplift today

- 5 for uplift today or tomorrow      
- 3 are being investigated  

· Yesterday there were also 83 complaints logged via the Contact Centre, taking yesterday’s total number of complaints to 114. 

· All of these complaints have either been passed to the relevant supervisor or are being investigated.  

· The collections which have been missed are mainly:

1) Isolated bin stores on developments which have multiple stores. Unfamiliar crews collecting from these sites have been unaware that they have not collected from all the stores.
2) Bins on routes being serviced by multiple crews where, in a small number of cases, there has been a miscommunication regarding the allocation of this work or inaccuracies in the reporting back of work completed.

· On an average Monday, 80,000 households receive a bin collection. The number of complaints therefore represents around 0.14 per cent of customers. 
· The number of complaints is also lower than Monday 11 January last year, where 305 complaints were recorded, although it is higher than the 27 complaints recorded on Monday 22 November, the week before the severe weather period began.

Refuse service 
· The service is running mainly to schedule. 
· Many of the complaints received relate to those areas which, as advertised, did not receive a collection on the New Year public holidays (Monday 3 – Wednesday 5 January) but are receiving a ‘double collection’ this week.
· Yesterday, there were some sites that were inaccessible due to icy road conditions, however these bins have all been collected today. 
· There is also some backlog and some incidences of missed bins. Please continue to report incidences of missed bins to Barbara Stavert for investigation. Members of the public should email refuse.collection@edinburgh.gov.uk or call 529 3030.  
· Reminder that the temporary skips that were put in place during the severe weather will be removed from Monday 17 January.

· Garden Waste collection will recommence week beginning 24 January, therefore residents are asked to cease using their bins for residual waste following their scheduled collection next week. 
· Residents should refer to the Green Box Day website for details of their next green waste collection day. 

Further information

To report problems with refuse collection in your ward please contact the Waste Services Business Manager at barbara.stavert@edinburgh.gov.uk.  

Please check the Council website at http://www.edinburgh.gov.uk/severeweather, http://twitter.com/Edinburgh_CC and Radio Forth for immediate updates. 
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