Members Briefing 164
11 January 2010

SEVERE WEATHER UPDATE
School closures
 

Balerno High School remains closed for S1 pupils and it is hoped they will return on Thursday.

All primary pupils were able to return to Buckstone Primary School today although the nursery class was closed today but will open tomorrow.
The nursery classes at Flora Stevenson’s and Corstorphine primary schools were closed this morning but opened after lunch.
Community involvement

Local communities have become involved in on-going work to keep the city moving. For example, the local community in Portobello held an “ice breaking” event on Saturday 9 January. Supported by local task force and roads teams, 30 volunteers attended and cleared a number of streets between Portobello High Street and The Promenade, utilising four tonnes of grit.
A group of volunteers from a local church helped to clear the area around the High Street/City Chambers whilst clearing from the area outside their church. 
The assistance from all community members is most appreciated as the city faces the unprecedented situation of 19 separate snowfalls since 16 December. 
Keeping people moving

Refuse collection

Refuse collection has been reset and will start normal collection from today. Members will be provided with a list of streets that we have been unable to collect from, and the reasons why, on a daily basis. This will supplement the local snow clearing activity list that will be sent out by the Neighbourhood Teams.

Garden waste will be suspended from today, Monday 11 January, to allow all efforts to be concentrated on clearing the excess domestic waste that has not been collected due to the severe weather.

On-street communal bins – street cleaning staff have been redeployed to deal with the excess waste that has accumulated around on-street communal bins (including Christmas trees), whilst we are attempting to catch up with our collections.

Paladin bins - extra resources have been deployed to clear bulk chambers of excess waste and bulk refuse. 
Snow clearing

Street cleaning staff and other environmental staff continue to be deployed to clear snow and ice in priority locations across the city. This includes monitoring of priority sites such as sheltered housing, schools, care homes and replenishing grit bins when empty. 
A further 24 people have been redeployed in East to clear snow and ice.  This includes people with Community Safety Orders as well as staff. 
Private environmental contractors were deployed on Friday 8 January to manually clear snow and ice from Balerno, Currie and Juniper Green. This has made inroads into clearing the area for access by refuse vehicles. Work is also ongoing in Oxgangs, Colinton, Craiglockhart, Buckstone and Fairmilehead to do the same. Tomorrow’s Members Briefing will contain information on any further areas to be targeted, once progress has been measured in the above areas.

Task Force staff continue to clear and grit areas of high priority within neighbourhoods and refill grit bins where needed. With the thaw now in process they are also clearing known litter hot spots in conjunction with snow clearing duties, although this will vary across neighbourhoods depending on the severity of the snow still to be removed.
Contingency plans have been developed for potential flooding caused by a quick thaw. 
Repairs

Edinburgh Building Services have been very busy over the weekend, with a large number of call outs for gas repairs and to defrost frozen pipes. All emergency repair timescales are being met.
Gritting

Gritters have been out again this weekend on Category 1 and 2 roads following snowfall on Saturday night. They also worked on areas which were of highest priority in Category 3 roads, including hills and junctions. With the rise in temperature, Category 3 roads will now be targeted, starting from today. The rise in temperature and subsequent thaw should make it easier for the snow to be cleared using mechanical devices which struggled to remove compacted ice and snow in the past few weeks.
We are replenishing grit in well-used grit boxes across the city.
Staff will be deployed to clear and grit Buckstone Nursery School access.

Keeping people in touch

Homelessness/sleeping rough

There is no need for anyone to sleep rough in Edinburgh. Although the Council faces severe pressure in the provision of emergency and temporary accommodation, there are measures in place to ensure accommodation for those who are at risk of sleeping rough. 
The Council commissions Streetwork to provide a 24 hour crisis centre with provision to wash, clean clothes, eat and get housing advice. Streetwork also holds two outreach sessions a day to work with those sleeping rough. Where an individual needs accommodation Streetwork will liaise with hostels/B&Bs and ‘out of hours’ services to get accommodation that night. As a response to the current severe weather we have put into place contingency arrangements should the Bethany night shelter be full in which people will be referred to Streetwork to secure accommodation.  

Vulnerable people

Staff are continuing to contact people who are known to be vulnerable or isolated to check if they need anything. This is being done both by phone or personal visit by a range of staff from social care, sheltered housing, neighbourhood teams and staff across a range of environmental services. 
A further update will be provided tomorrow on services to vulnerable people.
With very few exceptions, services for vulnerable adults and older people are running normally.  
Communications 
Daily updates are published through the media and the Council website. 
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